DORNER

QUALITY POLICY

Dorner employees are responsible for
quality results through practice of the

*

*

following principles:

Identify and consistently serve internal and
external customers

Optimize processes on all levels to achieve
excellence

Utilize ideas and suggestions that promote
continuous improvement

Promote a safe, productive and rewarding work
environment

Measure success through customer satisfaction

CONVEYING QUALITY WORLDWIDE

Werner M. Dorner, President




