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Dorner launches after-hours service hotline

HARTLAND, Wis., — Sept. 18, 2009 — Dorner now provides around-the-clock maintenance and

service-related expertise on its new hotline: 1.888.417.3515.

Dorner Mfg. Corp. customers will have access to the highly-trained Dorner team of experienced

service technicians any time after normal business hours and on weekends.

“Bottom line, the goal of our after-hours service hotline is to allow our customers to continue
production at all times — which translates directly into lower cost of ownership and higher ROI
for those who utilize Dorner products and services,” said Gary Wemmert, director of parts and

service for Dorner Mfg. Corp.

The new hotline is part of the “Dorner Advantage,” the company’s multi-pronged program that
also includes the following: an applications hotline; a 10-year limited warranty; the fastest

delivery times in the industry; and a factory inspection and training program.

During regular business hours, the company will continue to offer maintenance and service

assistance at 1.800.259.1510 — this number remains unchanged.

For more details about the after-hours service hotline, or the Dorner Advantage, please visit
www.Dorner.com or call 1.800.397.8664.

Based in Hartland, Wis., Dorner Mfg. Corp. is a world leader in the design, manufacture and
distribution of high-quality conveyors and related equipment. Since 1973, companies from

around the world have turned to Dorner for greatly improved efficiency and productivity.

Additional information about the company can be obtained online at www.Dorner.com.
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