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Dorner Launches Free Conveyor Applications Hotline

HARTLAND, Wis., (Jan. 13, 2010) — If you’re wrestling with a conveyor challenge or having

trouble moving product smoothly through your facility, help is only a phone call away.

Dorner Mfg. launched an Applications Hotline (800-351-8712) with engineers ready and available to

offer free technical assistance on conveyors, and product & material handling applications. The hotline is

staffed weekdays from 8 a.m. to 4:30 p.m. CDT.

A few of the questions Dorner’s hotline is already handling: “I want to cure a part on the belt and

need a very slow belt speed of two inches a minute;” “I need to move soup bags on a conveyor to a
packaging station. How can a flexible soup bag stay on a conveyor?” “I need to flip a 40-pound block of

cheese over, how can this be accomplished efficiently?”

“We’re proud of our ability to provide this valuable, complimentary service to the industry,” said

Gary Wemmert, Dorner’s director of parts and service. “The hotline is part of the Dorner Advantage, a
program of action, support and service that shows our commitment to going the extra mile to solve

conveyor and product flow challenges.”
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Whether the challenge is fast- or slow-speed conveying, product transfers or any other material
handing question, Dorner engineers are ready to provide you with advice and assistance for your specific

application.

To speak with an engineer for free technical assistance, call 800-351-8712. To contact other

company personnel call 800-397-8664 or visit www.dorner.com.
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Hartland, Wis.-based Dorner Manufacturing is a world leader in the design, manufacture and distribution of
high-quality conveyors and related equipment. Since 1973, companies from around the world have turned to
Dorner conveyors for greatly improved efficiency and productivity. For more information about products or
company news, visit Dorner’s website at www.dorner.com or call 1-800-397-8664.
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