nonnEn® Limited Warranty

Dorner Mfg. Corp. warrants to the original purchaser the Dorner equipment, that is not manufactured
by others, to be free from defects in material and workmanship under normal use and service, and when
properly maintained by the purchaser. Use or service with corrosive or abrasive chemicals or materials
or in a corrosive or abrasive atmosphere shall not be deemed normal. Dorner’s obligation under this
warranty is limited to repairing at Dorner’s factory or factory authorized service center or furnishing
areplacement for any part, or correcting any workmanship, which shall be demonstrated to Dorner’s
satisfaction to have been defective at the time of delivery and with respect to which a written claim
specifying the particular defect or defects shall have been delivered to Dorner or factory authorized
service center within one (1) year from the date of delivery of the equipment to the original purchaser
or before the equipment has had twenty-one hundred (2100) hours of running use, whichever period
is shorter. If the equipment is delivered piecemeal, the warranty for each portion shall commence at
its date of delivery.

The removal by purchaser of parts returned to Dorner or a factory authorized service center for repair
or replacement and the installation by the purchaser of replacement or repaired parts shall be at
purchaser’s expense. No work will be done by Dorner or factory authorized service center at the site
of the installation unless in Dorner’s opinion it is impractical for purchaser to remove the defective part
and return it to Dorner’s factory or a factory authorized service center.

Defective parts shall be returned, after pre-authorization by Dorner, to Dorner’s factory or to a factory
authorized service center. Repairs, replacements, or adjustments for which Dorner is responsible will
be made as promptly as possible within the standard working hours of any day. All costs for freight,
duties or any other related costs for sending or receiving parts are the responsibility of the purchaser.
Overtime, if required by purchaser, will be paid for by purchaser.

Dorner does not warrant equipment manufactured by others but will submit the manufacturer’s
warranty to purchaser upon request.

EXCEPT AS EXPRESSLY STATED HEREIN, THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, BY
OPERATION OF LAW OR OTHERWISE, OF THE EQUIPMENT OR SERVICES FURNISHED BY DORNER
OR A FACTORY AUTHORIZED SERVICE CENTER. DORNER SPECIFICALLY DISCLAIMS AND
EXCLUDES ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OR ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE. THERE ARE NO
WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. Dorner shall not
be liable for, nor does Dorner authorize any person to assume for Dorner, any other liability in
connection with the equipment or services furnished by Dorner, including, without limiting the
generality of the foregoing, liability for loss of production, product, equipment or profits or liability for
direct, incidental, indirect, special or consequential damages or any damages to persons or property.
Dorner will make no allowances for repairs, alterations or other work done unless specifically agreed
to in writing. Purchaser agrees that purchaser’'s sole remedy for liability of any kind, including
negligence with respect to the equipment and services furnished by Dorner shall be limited to the
remedies provided herein.

(For information on Dorner Authorized Service Centers, see reverse side)
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nonnhn Authorized Service Centers

For parts and service, contact the Dorner Authorized Service Center nearest you.
For more information, visit our web site at www.dorner.com

CALIFORNIA

3421 W. Segerstrom Ave.
Santa Ana, CA 92704
TEL:  714-557-7420
800-927-7299
FAX: 714-557-1392
Web: www.pakwest.com

CONNECTICUT

StampTech Inc.
445 W. Queen St.
Southington, CT 06489
TEL: 860-628-9090
800-367-8481
FAX: 860-628-5454
Web: www.stamp-tech.com

ILLINOIS

Production Engineering Co.
1944 University La.
Lidle, IL 60532
TEL: 630-390-1860
630-834-5130(NIGHT)
FAX:  630-390-1870

INDIANA
Humston Machinery

Zionsville, IN 46077

TEL: 317-873-3765

FAX:  317-873-5690

Web: www.humstonmachinery.com

Rochester, NY 14623
TEL: 716-424-5500
800-333-0162
FAX: 716-424-6928
Web: www.hmcross.com

NEW JERSEY

PAK WEST Wenco Machinery Corporation

355 Margaret King Ave.
Ringwood, NJ 07456
TEL: 973-657-9660
888-439-3626
FAX: 973-657-9661
Web: www.wencomachinery.com
OHIO

Production ResourcesInc.

4860 Duff Dr.

Cincinnati, OH 45246

TEL: 513-860-4888
800-552-8884

FAX: 513-860-3488

Web: www.production—resources.com

UTAH

Conveyors & Equipment

3580 S300 W

Salt Lake City, UT 84115

TEL: 801-263-1843
800-888-1843

FAX: 801-266-6727

Web: www.conveyequip.com

WASHINGTON

10813 DeAndra Dr. Pacific Integrated Handling

10215 Portland Ave.

Tacoma, WA 98445

TEL: 253-535-5888

FAX: 253-535-5939

Web: www.pacificintegrated.com

NEBRASKA
John Day Co.
2331 Fairfield St. WISCONSIN
Lincoln, NE 68521 Crane Production Systems
TEL: 402-438-0011 N22 W22931 Nancy Ct.
800-259-0350 Waukesha, W1 53186
FAX: 402-438-1192 TEL: 262-513-8300
FAX: 262-513-8383
NEW YORK
H.M. Cross& Sons DORNER MFG. CORP
50 Ridgeland Road 975 Cottonwood Ave.

Hartland, W1 53029

TEL: 800-397-8664
FAX: 800-369-2440
Web: www.dorner.com
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