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Leads will arrive in your email and can be accessed via 

PC, tablet or mobile device

Lead Email Body
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Lead Interface 

• Simple email 

update process 

requires no 

logins 

• Simply update on 

status and 

submit

© 2016 Interlynx Systems, LLC.  All rights reserved. No part of this presentation may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or other electronic or mechanical methods, without the prior written 
permission of Interlynx Systems, LLC.  



Posting Options

..FEEDBACK.. you can post the lead by using these posting 

options. 
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Forward the lead to a Sales Person

Send lead to the appropriate sales person to report back on
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Take Action on Lead

…CLOSE – Report back on the lead status. Select from ORDER, GOOD 

LEAD, LOW QUALITY LEAD and UNABLE TO REACH CUSTOMER…
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...ORDER- If you get order on the lead you can select the part and put the 

order amount.. 



Keep “OPEN”

• If you are working on the lead and it is being followed up on

• This will not close the lead 

• A reminder will be sent on the day you have indicated
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GOOD LEAD

• The lead had a good potential to generate business

• The lead opens a door for potential future new business

• Represents a key customer or market

• This will close the lead and no reminder will be sent.
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LOW QUALITY LEAD

• The lead had no potential

• Select a reason from the dropdown menu

• This will close the lead and no reminder will be sent.
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NOT MY LEAD 

• The lead does not belong to your territory

• This will close the lead and no reminder will be sent.

• Lead will be re-routed accordingly
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• Process leads immediately 

• Keep leads inside system!
• Do not “forward” leads in outside email

• Do not “copy/paste” into Excel files

• If the lead went to the wrong please, send them back in for 
reprocessing. 

• Use “Open” if you need time to decide

• Review your weekly (Monday) reports

Quick Tips
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Thank You for joining us today!

For any questions email us at: support@dorner-interlynx.com


